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Designated Class 2 OTC drug 

external medicine for hemorrhoids 

PRESER S CREAM 
 

◆PRESER S CREAM contains effective ingredients to treat hemorrhoids such as hydrocortisone acetate that inhibits 

inflammation. These ingredients relieve hemorrhoidal symptoms such as pain, bleeding, swelling, and itching.  

◆It soothes symptoms, and gives comfortable sense of use. 

 

Indication 
To alleviate pain/bleeding/swelling/itching due to bleeding piles/blind piles and for disinfection 

 

Dosage and administration 
Apply an appropriate dose onto the anus once to 3 times daily. 

★Take a bath or wash your vaginal area with warm water before use. The drug is more effective used after defecation 

in the morning and before bed time in the evening. 

Precaution 
・ Comply with the prescribed dosage and administration instructions. 

・ When allowing children to use the medicine, a guardian must be present to watch and tell such them how to use it. 

・ The medicine must be used only for the anal area. 

Opening a hole in the tube 
・ Turn the cap upside down and press the protruding part firmly against the tip of the tube. 

 

Ingredient 
In 100g 

Hydrocortisone acetate 0.3g 

Lidocaine hydrochloride 3g 

l-Menthol 0.1g 

Tocopherol acetate 1g 

Cetylpyridinium chloride 0.2g 

Excipients 
Stearyl alcohol, cetanol, 1,3-butylene glycol, medium-chain fatty acid triglyceride, sorbitan stearate, self-emulsifying 

glyceryl stearate, polysorbate 60, BHT, dimethylpolysiloxane, citric acid, sodium citrate, edetate sodium 

 

Precautions 
When not to use the product 

(If you do not follow these instructions, the current symptoms may worsen or adverse reactions are more likely to 

occur.) 

●This product should not be used in the following persons: 

  Patients with purulent hemorrhoidal lesions. 

●Do not take this medicine for a long time 

Consultation 
●The following persons should contact a physician, pharmacist, or registered salesperson for a consultation before 

use. 

  Patients undergoing medical treatment from a physician 

  Pregnant women or women suspected of being pregnant. 

  Patients who have experienced allergic symptoms associated with drugs, etc. 

●If the following symptoms are observed after using this drug, these may be adverse reactions, so immediately 

discontinue the use, and show this document to your physician, pharmacist, or registered sales person for a 

consultation. 

  Skin: rash/redness, itching, swelling 

  Other: Irritation, Purulence 

●If the symptoms do not resolve after taking this drug for about 10 days, stop taking this medicine, and show this 

document to your physician, pharmacist, or registered salesperson for a consultation. 
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Precautions for storage and handling 
・ Avoid direct sunlight, and store the product in a cool place with an air tight closure on. 

・ Store the product beyond the reach of children. 

・ Do not transfer the drug to other containers. (It may lead to misuse or quality deterioration.) 

・ Do not use the product past the expiration date. Even within the expiration date, try to use it up as soon as possible 

once it is opened (to assure the quality). 
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【Disclaimer on Multilingual Product Information】 

・This product is a pharmaceutical product approved under a Japanese law, the Law for Ensuring the Quality, Efficacy 

and Safety of Drugs and Medical Devices, with a view to its sale and use in Japan. 

・Multilingual product information is a translation of the product labeling written in Japanese and provided for your 

information only. It does not warrant that its contents and the product itself conforms to laws and regulations in 

countries other than Japan. 

・Multilingual product information is a tentative translation by the provider (or Our Company), and may be modified 

or altered without notice. 

・The provider (or Our Company) assumes no responsibility for any occurred problem attributable to the contents of 

the multilingual product information. 


